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README1ST for SAP Integration Scenario
BC-ITS-VOICE 70 – Dynpro application- mobile device speech

BC-ITS-VOICE 70 (Dynpro application mobile device speech) is
supported on various SAP releases. Some releases require a specific
SAP support package in order for the interface to work properly. From
time to time, sometimes changes might also be necessary to the BC-ITS-
VOICE 70 test catalogue and / or documentation etc.

To make sure you are constantly up-to-date with changing SAP technical
requirements or other, we have listed in this document further technical
information which was not mentioned either in the BC-ITS-VOICE 70 test
catalog and documentation and / or as described in the sample test
report (the sample test report is a mirror of the test report used for
certification purposes).

If you need further technical information, please feel free to contact my colleague Mr. Ralph Resech

Ralph Resech – SAP AG

Ralph Resech joined SAP in 1996. As Product Manager within SAP’s service organization he is responsible for all
the Dynpro based GUI (Graphical User Interface) components like SAP GUI for Windows, SAP GUI for Java, SAP
GUI for HTML, SAP Internet Transaction Server (ITS), ITSmobile, SAP Console, … Before becoming a Product
Manager Mr. Resech worked for 6 years at SAP IT being responsible for SAP’s data networks and for 4 years as a
software developer within the ITS development team. As one of the inventors of ITSmobile he used the past 3
years to improve ITSmobile to where it is now, a standard solution to access Dynpro based applications from
mobile devices in various ways.
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SAP supported releases and support packages.

SAP Web Application Server 6.40 (ABAP): Kernel Patch 210, Basis Support Package 22
SAP NetWeaver Application Server 7.0  (ABAP):Kernel Patch 132, Basis Support Package 15

Changes to documentation, test catalogue, test report.
None.

Access to SAP supported software.
In order for you to prepare and also certify your product using SAP supported software, you will either need a SAP
NetWeaver or Application Developer User License.

Please check http://www.sap.com/community/survey/index.epx?SurveyID=1089 for more licensing
information.

Please note: The required license can only be obtained in conjunction with a certification contract.

Bernhard Weiss joined SAP during August 1989.
He currently works for the Integration and Certification Center at SAP in Walldorf, Germany

Prior to joining SAP, he worked as a financial analyst and controller and in management information systems
for 3 years with a US multinational and UK based corporation. After joining SAP in 1989, he worked 4 1/4
years as a support engineer in R/2 hotline - SAP QSA, in the area R/2 RF. Subsequently, before joining the
department ICC, he worked 9 years as a system administrator within SAP IT, in the areas of OS/2, Windows,
Linux, Lotus Notes/Domino, training and internal production systems, VMware, 7x24 support, networking,
hardware, monitoring. Bernhard's current focus within ICC are SAP NetWeaver integration technologies, for
example, J2EE and CCMS, lowering TCO, outsourcing, server and system consolidation of ICC test systems
utilizing VMware. In addition to his SAP expertise, Bernhard holds/obtained an MBA (Master of International
Business Administration from Thunderbird, The American Graduate School of International Management), BA
(Bachelor of Science in Business Administration from Bowling Green State University), and Arts (Associate of
Arts from Cuyahoga Community College). Bernhard lived 16 years in the United States and is bilingual in
English and German.

Should you have further questions please contact your SAP Integration and Certification Center: icc@sap.com
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